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Welcome to the spring edition of South Bank.
Bank. In the light of the fantastic
news that LSBU has been named Entrepreneurial University of the Year in
The Times Higher Education Awards 2016 (page 27), we’ve decided to take
enterprise and innovation as our theme for this issue.
Setting the scene is our very own School of Health and Social Care’s
Artist in Residence, Xavier White (page 8), who is working to explore the
links between art and how care is delivered. In his own words, Xavier
describes LSBU as his ‘University of Understanding’, where he hopes
to enable others to become more resilient and compassionate.
Resilience features too in the story of Naomi Mwasambili, LSBU
Entrepreneur in Residence (page 10), whose professional journey is a
reminder of the power of sheer stamina in effecting change. It’s a lesson
that translates across professions and industries and, on page 11, alumnus
Charlie Wagstaff reflects on the leadership skills that can help us not
just survive but thrive in uncertain times.
In our ‘big issue’ feature, we focus on diversity, a powerful driver for
change. With pressure growing on businesses across all sectors to
challenge non-inclusive cultures and
practices,
we offer
a range
of insights
LSBU’s
first ever
film
festival
aims to shine
into how we might go about transforming
the status
quo creative
(page 12). talent
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on fresh
One area of constant change is of course Brexit. For this edition we take
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help
young
is inviting students from all disciplines to submit their own
overcome adversity. His story is one of hard work and commitment, one
short films of up to 20 minutes in length. ‘Our aim was to get
that I guarantee will leave you in awe of his achievements.
more students involved in film-making, and unleash the
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the entrepreneurial
efforts
of our
we know is out
there,’
saysfirstco-director Ben Eﬀemey.
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LSBUgreat
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already
submissions,
and have
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so much
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to seeing
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Think different
12 _ New research shows that having a diverse workforce
isn’t just ‘the right thing to do’: it’s also a major driver of both
innovation and growth. So what can businesses do to tackle
the barriers that still stand in the way of inclusion, and seize
the competitive advantage that diversity can bring?
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FR ESH TH I N KI NG

08 _ Xavier White, Artist in
Residence at LSBU’s School
of Health and Social Care,
is exploring how art can
stimulate new ways of
thinking about care
ENTR EPR EN EU RSH I P

10 _ LSBU Entrepreneur
in Residence Naomi
Mwasambili on her journey
to business success with
innovative healthcare
agency, Chanua Health
OPI N ION

11 _ In these uncertain
times, what does it take
to be an effective leader?
Alumnus Charlie Wagstaff
of Criticaleye has some
practical advice
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PERSPECTIVES

20 _ With negotiations now
under way, we asked LSBU
academics and alumni to
share their own views on
how Brexit might affect
businesses in the UK
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ALUMN I FO CUS

23 _ Tunji Akintokun’s story is
a classic tale of triumph over
adversity. Now he’s working
to ensure that as many
young people as possible get
their chance to shine
ENTER PR ISE

27 _ LSBU’s Research,
Enterprise and Innovation
team on the bold approach to
supporting business that led
to The Times Entrepreneurial
University of the Year award
lsbu.ac.uk/alumni | South Bank_03
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_News
‘Developing approaches that work for real
businesses has opened my eyes’
The Business Solutions Centre provides free advice
for local businesses, strengthening links with the
community and providing student advisers with
invaluable real-world experience. Martina Eco
(MSc Marketing, 2017) has been working at
the Centre since it opened in 2016
U N IVERSITY N EWS

my eyes. The solutions that
small businesses need often
take more creativity than the
standard textbook approach,
because budgets are so tight.
I own and run a translation
and interpreting company
(www.3p-translation.com),
and this has helped me look
more analytically at what I do
with my own business.
‘I worked on one project that
was particularly demanding
– developing a marketing and
branding strategy for a small
local business. I learned so
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ARTS AND CREATIVE INDUSTRIES

Enable Gaming scoops
TIGA Award

ENGI N EER I NG

Upgrade for LSBU labs
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A £3 million award from the Higher Education Funding Council for England
0.861mm
will be used to improve lab facilities for degree apprenticeship study.

‘This investment will help to strengthen LSBU’s strong commitment to
supporting science and engineering students, many of whom are studying
for technical and professional qualifications and apprenticeships,’ says
Professor Patrick Bailey, Deputy Vice-Chancellor. ‘This will help us to
achieve our ambitious goal of ensuring that by 2020, 2000 students every
year will be studying a professional or technical course at LSBU.’
BUSINESS

LSBU named Accountancy College of the Year
LSBU has been named Accountancy College of the Year –
Public Sector at the annual PQ Magazine Awards. Professor
Mike Molan, Pro Vice-Chancellor and Dean of the School
of Business, and Anna Howard, Associate Professor in
Enterprise Education, were also nominated for individual
awards. ‘I’m delighted that LSBU’s Accounting and Finance
Division has been recognised for its strength as a training
provider,’ says Professor Molan. ‘I feel honoured that I was
personally nominated for an award and I’m proud of LSBU’s
commitment and support in ensuring students have a first
class learning and teaching experience.’
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curriculum. The university
Student Enterprise
runs start-up schemes and accelerator
programmes, talks, workshops and
TH E BU I LT ENVI RONMENT AN D ARCH
ITECTU R E
competitions,
and operates out of the
Clarence Centre, itself a hub for enterprise
Distinguished international architect
activities and home to a wide range of
and LSBU alumnus David Adjaye OBE
start-ups and local businesses. Then there
(BA Architecture, 1990) has been
are the Entrepreneurs in Residence (among
awarded a knighthood for services
to Mwasambili, see page 10), who
them Naomi
architecture
in the Queen’s New
Year
provide
advice and one-to-one mentoring,
‘There’s a real entrepreneurial
Honours
listthe
2017.
see this not
a
spirit among
staff‘Itoo,’
andas
Student
Ambassadors, who work to
personal
he says,
‘but asenterprise activities to their peers.
says Linseycelebration,’
Cole
promote
a celebration of the vast potential
– impressive range of activities – but,
It’s an
and responsibility – for architecture
believes Linsey Cole, who heads up student
to eﬀect positive social change,
and activities, what makes the team’s
enterprise
that we as architects have toapproach
bring so uniquely effective is not what
they do, but how they do it. ‘There’s a real
something positive to the world.’

business. We worked in teams
to respond to case studies
and develop solutions to live
briefs. We worked on our
interview and communication
skills, business writing and
reporting, and health and
safety. Finally we drew up the
processes for how the Centre
would be run. It was quite
student-led, although we
have a great deal of academic
support behind us.
‘Developing approaches that
work for businesses in the
real world has really opened

By 2020, the number
of students studying
professional or
technical courses
at LSBU each
year will be

LSBU’s Enable Gaming
project has won a TIGA
Award for Best Educational
Initiative and Talent
Development. The initiative,
set up by Siobhán Thomas,
Course Director for BA/BSc
(Hons) Game Design and
Development, in partnership
with the charity Lifelites,
brings computer gaming to
disabled children in hospices
(see South Bank autumn
2016). ‘Receiving this award
shows the immense value
the industry is placing on
the work we do at LSBU,’
says Siobhán. ‘We’re at the
forefront of tech advances,
constantly pushing the
boundaries of what games
education is. It’s rewarding
to be able to say that the
games we make truly change
people’s lives for the better.’
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Working here is
definitely the thing
I’ll miss most when
I graduate. I’ve
been involved with
the Centre since before it
launched. I was looking for
ways to get the most out of my
university experience and to
apply my classroom learning
to real-world situations when
I saw a posting about the
Centre. I began training as an
adviser in 2015.
‘Our training covered
pretty much every aspect of
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“My unofficial motto
is, ‘Disrupt yourself
before someone
disrupts you’. It’s
important to keep
moving, or you
won’t keep growing
as a leader”

with the same employer. ‘Cisco is very open,
and very willing to examine itself,’ he says.
‘And every time I’ve considered taking on
a new challenge outside the organisation,
Cisco has responded. I’ve had some amazing
opportunities here. My unofficial motto is,
“Disrupt yourself before someone disrupts
you”. It’s important to keep moving, or you
won’t keep growing as a leader.

Good business sense
‘I think some people wondered why I
wanted to take on my current role in Africa.
It’s true that many countries still face
major economic and socio-political
challenges, but the opportunities
digitalisation can bring to a continent
that’s now connected to the rest of
the world by undersea fibre cable and
where half the population is under 35
are enormous. There are some amazing
transformational infrastructure projects
going on too. I want to be part of all that.’
Looking ahead, there’s plenty still to aim
for. ‘It’s great that companies are starting to
take diversity more seriously,’ he says. ‘They
know now that it’s not just nice to do – it
makes good business sense. Cisco is doing
well: I think we’re the first and so far the only
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University Technical College (see page 18), to
mastering a role, then I know
help inspire young people to study STEM and
it’s time for a change.
build local networks of support. Email us at
alumni@lsbu.ac.uk to find out more.

ENTER PR ISE

Practical support for
small businesses

ALUMN I N EWS

Tom Toumazis MBE (HND Business Studies, 1983) has been appointed Visiting Professor of
Business and Creative Studies at LSBU. Founder investor and chairman of start-ups Fusebox
Ltd, Tagsmart and TVbeat, and non-executive director at The LADbible, Tom is also chairman
and founder of the ChildLine Board. Read the full profile in South Bank autumn 2016.
H EALTH AN D SO CIAL CAR E
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LSBU’s new Business
Solutions Centre is
providing practical help
for local entrepreneurs and
SMEs. Based on the same
model as the successful
Legal Advice Clinic, the
Centre uses student
advisers, with back-up
and support provided by
academic staﬀ from the
School of Business. See
page 27 for more.
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A new approach to nursing care
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Health Education England has selected LSBU as one of 11 sites to deliver national test training
programmes for the new nursing associate role. Nursing associates will work alongside
existing nursing care support workers and fully qualified registered nurses to deliver hands-on
care for patients. LSBU will work in partnership with Great Ormond Street Hospital for Children
NHS Foundation Trust on a pilot programme specifically focused on children and young people.
The first cohort of associates will complete their training and start work in early 2019.

Focus on enterprise
ALUMN I N EWS

Boost for #techmums

0.725mm
13.74mm
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the Emirates Stadium, with around 25 blue
chip companies from Accenture to Barclays
to National Grid. ‘It’s very hands-on,’ says
Tunji. ‘We’ve had scientists from Procter &
Gamble showing the kids how toothpaste is
made, and engineers from BT demonstrating
how to lay a fibre optic cable. It’s about
providing positive role models, too. Meeting
a black female nuclear physicist is a really
powerful thing.’
Unsurprisingly, Tunji is also active in
pushing the diversity agenda within Cisco.
He’s quick to credit his employer for their
willingness to support him – and to face
uncomfortable truths head on. ‘I remember
when we were first setting up the Black
Employee Network. Some people wondered
why we needed it. So we got a facilitator
in to do some reverse mentoring, which
really opened people’s eyes to the issue of
unconscious bias and paved the way for
the network to be launched.’
It’s an example that goes a long way
to explaining why someone as dynamic
as Tunji has spent 18 years of his career

#techmums, the charity led by technology
LSBU’s Research,
Enterprise and Innovation team share the bold
evangelist and UK government
adviser
Dr Sue Black OBE (see
South Bank autumn
approach
to supporting businesses that helped them scoop The Times
2015), has announced it will collaborate with
Higher Education Entrepreneurial University of the Year award
Capgemini UK and WPP agencies Cognifide
and Addison Group to bring technology
training to women across the UK. The
companies will oﬀer pro bono support to
enable #techmums – which recently made
its IT courses available online for the first
time – to reach a wider audience. ‘Our aim
is to have 1 million #techmums across the
globe by 2020,’ says Sue. ‘We’re looking
forward to working with our new partners
to make that happen.’
lsbu.ac.uk/alumni
lsbu.ac.uk/alumni||South
SouthBank_07
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thinking
on top of a demanding day job as Cisco’s
Director of Mid-Market Customers and
Partner Organisations in Africa.
So what is it that drives him? ‘My belief
in the power of education to transform lives
is based directly on my own experiences,’
he says. ‘I’m proof positive that it doesn’t
matter where you come from. Given plenty
of determination and a bit of support at
the right times, you can get to wherever
you want to be.’
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here are some people whose energy
and warmth light up a room – and Tunji
Akintokun is one of them. On the day of
our interview he arrives on campus buzzing
with enthusiasm after a session at the
London members’ club he sometimes uses
as an alternative office. ‘I’ve just had coffee
with someone I met through a workshop
for women returners run by TechUK and
everywoman,’ he says.
‘She was finding it hard getting back into
work after having children, so I introduced
her to one of my colleagues at Cisco, who
gave her some great advice. Today she told
me that she’s just received a job offer. I’m so
happy for her. I also had a chat with Foluke
Akinlose MBE, who founded the PRECIOUS
Awards for Women – Cisco is one of the
sponsors – and with Margaret CaselyHayford, who chairs the charity ActionAid,
about a charitable art project for Black
History Month in October.’
It’s a brief but telling insight into his modus
operandi. There are no frills, and no formality.

Opening up opportunities
The opportunity he’d been looking for came
LSBU’s newinArtist
inanResidence
Xavier
2012. Cisco,
official supporter
of the
London 2012
Olympics,
had installed
a stateWhite is drawing
on
his own
experiences
of-the-art structure, Cisco House, high above
to explore how
art can stimulate new
the Westfield shopping centre in Stratford.
ways of thinking
‘I went to aabout
meeting care
of The Network of
Networks – it’s where the multicultural
of some
of the
biggest
UKfor
Artists often talknetworks
about how
art saved
their
life, but
together
– and told
them,
Xavier White it’s companies
very close tocome
the truth.
Following
an accident
“I want
getwith
loads
of kids into
Cisco
House
in his late teens that
leftto
him
near-fatal
head
injuries,
to a
see
allof
this
cutting-edge
technology,
and
he turned to art as
way
regaining
life skills
and exploring
open their eyescreativity,
to some of
thewe
opportunities
his ideas about consciousness,
who
are as
that we
arerelate
out there”.
I managed
individuals and how
to each
other. to secure
support
from
15 companies,
and
threeof
Now, as the first
Artist in
Residence
at LSBU’s
School
months
later
were able
to host our
Health and Social
Care, his
rolewe
includes
organising
tripsfirst
for
forto
400
students
– mostevent,
recently
thekids.’
Bethlem Museum of the
‘Pretty much everything
I do
then, theart-based
initiative workshops.
has snowballed.
Gallery –Since
and running
‘Our
is about trying toMind
bring and
down
barriers,’ says Tunji
Now,
an annual
event
is held
latest project is the
Patient
Storymarketplace
Cube,’ he says.
‘It can
be at
used to explore a person’s practical, mental and physical
needs, and identify what’s needed to help them live well.
I hope it might go on to be used by healthcare professionals.’
This has also been a prolific period for Xavier’s own work.
Following last summer’s My Human Campaign, his new show
The Phosphenes of Qualia features works in glass inspired by
the connections between
the hard-wiring of the brain
and our consciousness. ‘The
Xavier’s new
residency gives me routine,
exhibition, The
and a space to create,’ says
Phosphenes of Qualia, Xavier. ‘It’s interesting to see
will run until 1 May
how that’s helping to bring
my ideas into focus. I see
2017. Artworks are
LSBU as my “University of
on display around
Understanding”, where I can
the campus. Find out
address my own weaknesses
more at xavierwhite.
and, I hope, help others
weebly.com
to become more resilient
and compassionate.’
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In Tunji’s world, it’s all about connections:
finding people who share his desire to bring
down the barriers to equality of opportunity,
and galvanising them into action.
His is a network that’s growing all the
time. Tunji’s involvement with everywoman
– he’s a judge at their annual technology
awards – is only the start of a long list of
extra-curricular commitments that includes
sitting on the Business Leader Council and
mentoring for Teach First, working as an
ambassador for national education and
careers provider STEM Learning and judging
the Black British Business Awards. He is
also patron of the autism charity CASPA
and a Vibrant Economy Commissioner at
accounting firm Grant Thornton.
Then of course there is his first highly
successful social enterprise Your Future, Your
Ambition, which between 2012 and 2016
engaged over 3000 young people in inspiring
events and activities designed to help them
pursue their STEM-related career ambitions,
and provided mentoring for 600. All this
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Artist at work

12.0mm

175.0 x 235.0mm

Turning point
Tunji’s own childhood and early years
were characterised by turbulence and
upheaval. His parents – both well educated,
determined people – arrived in the UK from
Nigeria. When Tunji was born he was very
soon fostered out to an Irish family in Essex.
‘It seems shocking now,’ he says. ‘But it
wasn’t that unusual in the 60s.’
Sadly, Tunji’s father, who had sickle cell
anaemia, died when he was just two. He
stayed with his foster parents until he was
eight, when his mother remarried, but
tragedy struck again when she died just
three years later. Tunji’s relationship with
his stepfather was a difficult one, and at
13 he found himself homeless when his
stepfather returned from Nigeria and sold
the family home. He sought refuge in
a hostel in Forest Gate, where he stayed
until he finished his O-levels.
Through all this, school represented the
security and stability that was so lacking
in his domestic life. While the school itself
– a comprehensive in Canning Town, in
London’s Docklands – did little to raise its
pupils’ aspirations, it did provide Tunji with
a life-changing experience. ‘One day IBM
came in,’ he recalls. ‘The engineer had this
massive computer and basically said, “This
is the future”. I was fascinated. I remember
going to him afterwards and asking, “Right,
what do I need to do if I want to work with
these things?” That was it. I ditched all the
languages and arts subjects, and focused
100% on sciences and maths.’
It’s an experience that has stayed with
him. ‘Pretty much everything I do is about
trying to bring down barriers,’ he says. ‘It’s
about helping people see what’s possible,
and getting them excited about what they
can achieve. I was fortunate to have people

“I’m proof positive
that it doesn’t
matter where
you come from.
Given plenty of
determination and
a bit of support, you
can get to wherever
you want to be”

that saw the potential in me and gave me
a helping hand. My story could easily have
turned out differently – which is why I do
what I’m doing now.’
The idea for Your Future, Your Ambition,
for example, was born out of the recognition
that the digital gap was growing. ‘There was
already a shortage of talent in the industry,
and the numbers studying STEM subjects
were falling too. As a result, the UK was
moving down the innovation league table.
I wanted to do something about that – and
recreate that “Aha!” moment that I had for as
many children and young people as possible.’
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Leading by example
In a fast-changing – and ever more
uncertain – world, leaders must be
prepared to adapt in order to survive,
says Charlie Wagstaff (MSc Strategic
HR Management, 1999)

tension between authority
and approachability and
create a strong sense of
community and shared
purpose. Share both the
credit for success and the
responsibility for failure,
and remember that actions
speak louder than words.
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survive, but thrive.
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mentoring and experiential
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On a personal level,
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or services is the provision
sharing experiences and
as well as access to strategic
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of their personal data. For
vulnerabilities in a way that
thought leadership and
This applies to leadership
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taking responsibility, and
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making sure we use this
data to develop products
that better meet consumers’
evolving needs. That’s
the basis for a long-term,
sustainable relationship.
Also critical is the ability
to foresee where an
organisation might be
exposed in the future, and to
take bold action to mitigate
the risk. This might mean a
loss of immediate
revenue, which
can be seen as
counter-intuitive,
but can lead to
longer term benefits
and, again, help to
build more enduring
relationships. By way
of analogy, think about
the food and drink
industry: increasing
levels of sugar may
provide an easy way of
achieving a better tasting
product, but will certainly
have adverse effects in the
long term. Better to take
the lead, own the issue, and
reduce sugar content in your
products now than wait for
it to be enforced by law.
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(MSc Real Estate, 2011),
A
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approach
founder and CEO of Shared Property Data
to business
My business is a startcyclical market and there
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to success awas
up. We developed
a sense that things
rarelya crowd-sourced
runs smoothly,were peaking just before the
data-sharing
platform
referendum. Perhaps it brought
as Naomi
Mwasambili,
for the property
things forward slightly, but so
LSBU
Entrepreneur
market and
sell our software to infar I’ve noticed no crazy fall-off
commercial property
agencies,
in the commercial property
Residence
and
Director
mostly in London. Before the
business in London.
of
Chanua
Health,
referendum,
I felt quite
relaxed.has ‘It’s going to take time to
I didn’t think Brexit
would
negotiate our exit from the
learned
along
the way
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BREXIT BASICS
The UK Brexit referendum
– held on 23 June 2016.
Leave won by 52% to
Remain’s 48%. Turnout
was 71.8%, with more than
30 million people voting.

THE
BUSINESS
OF

The European Union
(EU) – 28 countries acting
as a single market with
free trade and shared
regulation that allows
goods, services, capital
and people to move freely.
The EU has its own currency
(the euro, used by 19
states), its own parliament
and can set rules on the
environment, transport,
consumer rights, etc.

THINK
DIFFERENT

175.0 x 235.0mm

1.9mm
14.92mm

Unlike much of the rest of England, a
significant majority of Londoners did not
vote for Brexit in the June 2016 referendum.
Reflecting the capital’s close economic and
cultural ties to Europe, 59.9% voted Remain,
with the proportion reaching as high as 70%
in some areas. When it became clear that the
country had voted to leave, London mayor
Sadiq Khan described the prospect of a ‘hard
Brexit’ as ‘economic self-sabotage’.
London is the EU’s financial capital and the
most economically important part of Britain.
As Peter Luke, Associate Professor in the
School of Business, notes, ‘The City and the
financial services sector in general may have
had a bad press in recent years, but it is still
enormously important to the UK economy.’
Stephen Barber, Associate Professor in
Public Policy within the School, concurs.
‘The financial services industry based
around the City is a hugely significant driver
for London’s economic success. And while
London is home to the biggest international

12.0mm
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“Many SMEs rely
on the economic
buoyancy of the
financial sector,
leaving them
exposed to the
uncertainty of the
Brexit environment”

3.8mm
3.21mm

banks, there is also a huge economy of SMEs.
A large number directly or indirectly serve
the banking industry and many rely on the
economic buoyancy of the financial sector,
leaving them exposed to the uncertainty of
the Brexit environment.’
For the capital’s SMEs, there are two key
questions. First, what will happen to the
financial services sector in London? And
second, will the UK still be able to operate
as part of the European single market, the
world’s largest free trade bloc?
‘One very important issue is the City’s access
to the European financial services market,’
explains Peter Luke. ‘If “passporting rights” are
lost, jobs could be relocated to Dublin, Paris
or Frankfurt. Of course the City and financial
services would survive, but the period of
adjustment could be a long one.’ For Stephen
Barber, the risk is of ‘an economic knock-on
effect that could extend far beyond financial
services and affect the huge economy that
has grown up around them.’

Article 50 – a legal process
by which a member state
can leave the EU. It has
never been used before
and is not detailed,
although the process
of leaving is likely to be
complicated and any
deal must be approved or
ratified by member states.
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accepted
that promoting
diversity is the ‘right thing to do’.
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But with new research showing that
Prime Minister Theresa May has suggested
investigate what the future “deal” will look
greater
issuggests
key to
unlocking
that she will take the UK outside
the single diversity
like.’ Peter Luke
it could
take up to
market and possibly also the Customs Union. 10 years to secure a trade deal with the EU:
innovation
and driving growth,
As Peter Luke observes, ‘the key issue is free
it took the EU and Canada eight years to
movement of people, which
both sides see across
reach an all
agreement
and getneed
it ratified.to tackle
Customs Union – a group
businesses
sectors
as a line in the sand. For small businesses,
Once outside the Customs Union, the UK
of 29 countries (the EU
the barriers
still
standing
in the
the prospect of tariffs being imposed
on
would
in theory
be free to establish
newway + Turkey) that circulates
your product or service if your
main market
free trade
agreements
with other
countries.
goods without duties and
of inclusion.
We
talked
to the
LSBU
alumni
is Europe must be cause for concern. SMEs
Peter Luke suggests that the UK may use
has a uniform system for
andof the
staff
toprepare
make
a difference,
have a lot riding on the outcome
Brexitworking
the interim to
the ground
for trade
handling imports.
negotiations. Given recent developments
treaties with countries such as India and
and to the engineering
students lookingPassporting – the right
in the US, perhaps SMEs should hedge their
Australia. ‘The new normal is going to be a
bets and look across the Atlantic instead.’
of bilateral
agreements
between
of a company based
forwardpatchwork
to a more
equal
future
Thinking long term
The timescale for negotiations remains
unclear. From the point at which the UK
government invoked Article 50 on 29
March, there are two years to negotiate a
withdrawal from the EU. Stephen Barber
believes ‘it could easily take two years just
to unravel existing commitments and sort
out the admin. Only then can we begin to

the UK and disparate states around the
world. With each new agreement confidence
will grow. After a few years we should see the
economy rebalance away from the EU.’
The pound fell in value after the UK voted
for Brexit. This has been good news for
exporters, and growth overall has remained
steady. Peter Luke describes himself as being
‘pleasantly surprised that, so far, consumer
spending and investment in industry have

in one country in the
European Economic Area
to sell goods and services
throughout the bloc.

European Economic Area
– the EU states + Iceland,
Liechtenstein and Norway.
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Article 50 has been triggered and negotiations
are under way, but we are still a long way from
knowing what the UK’s decision to leave the EU
will mean in practice. We look at the possible
impact on London, Europe’s financial capital,
while alumni entrepreneurs explain how the
uncertainty is affecting their businesses
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and right at the very end of
open up an honest discussion about the
the day. People are often reluctant to accept
power of stereotypes,’ says Laurence. ‘There

175.0 x 235.0mm

2.19mm

12.0mm

13.0mm

14_South
18_South Bank | Spring 2017

The Powerlist
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_The big issue
up to. And in organisations where diversity
initiatives have been launched, there may
be a lack of buy-in at senior level, or simply
a lack of awareness of the true potential
impact of embracing diversity.

‘You can’t be what you can’t see’
Business transformation executive Donna
Herdsman (BA Business Studies, 1984) explains why
she believes powerful role models are the key to
increasing diversity in the corporate world
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I don’t think you
can overestimate
the importance of
authentic senior
role models,
especially women. They are
such a tangible indication
that it’s possible to succeed.
I remember in one of my
previous roles sitting down
with senior leaders to look at
why we weren’t attracting
graduates from more diverse
backgrounds. The feedback we
were getting from students
was that the colleagues
we were sending to the
recruitment fairs quite literally
didn’t look like them. Faced
with that it’s easy to think: this
organisation doesn’t support
people like me, so I’ll pursue
my dream elsewhere.

4.39mm

‘That definitely resonates
with me personally. There
have been lots of times in my
own career when I couldn’t
see anyone further up the
ladder who looked like me.
The way I dealt with it was by
creating my own composite
role model, by looking at
the people around me and
finding elements in each
of them that I admired and
wanted to emulate. I’d watch
them, make sure I grabbed
any opportunities to work
with them and even ask them
direct if they’d be interested in
mentoring or coaching me.
‘Now that I’m the one in the
more senior position, I want
to do what I can to help. It’s
not that I think I’ve made it,
or that I know all the answers

Understanding bias

In this extract from their book, Inclusive Leadership,
Fleur Bothwick OBE (MSc HR Strategic Management,
1995) and co-author Charlotte Sweeney explore
the impact of unconscious bias

What is unconscious bias? Our
brains are processing so much
information at any one time that
we need a system to work out what
is and isn’t important. Our brains
are hard-wired to make these
decisions based on past experience
and current perceptions.
We all allow unconscious bias to
impact our decisions – it’s just a fact
of life. Unconsciously, we tend to like
people who look like us, act like us
and come from similar backgrounds to ourselves. We all want
to think that we are open-minded; however, our personal
history heavily influences how we evaluate others. Of course,
for survival, often our natural instincts keep us safe. However,
when we let bias influence our decisions at work, we can end
up missing real talent and/or great opportunities.
Examples include: not offering a high-profile project to a
team member because it will involve some long days and your
star performer is already struggling with childcare and her
partner travelling (you may be right, and your decision may be
made with the best of intentions, but it is for the individual to
make the choice); requiring teams to be in the oﬃce because
you are not convinced that they will be working hard if they are
at home; or not wanting to employ someone with a disability
because they may have a high level of sickness.
‘Curing’ unconscious bias is sometimes perceived as the
silver bullet for progressing diversity and inclusion, which
it clearly isn’t. There is no ‘cure’ – but by raising people’s
awareness about the impact of bias, research shows that
if this is front of mind when
people are making decisions,
the impact can be reduced,
Inclusive Leadership by Fleur
although this is something
Bothwick and Charlotte
that has to be continually
Sweeney is published
worked at.
by Pearson. As EMEIA
Other ways to help people
Director of Diversity and
counterbalance their
Inclusive Leadership at
bias include encouraging
EY, Fleur is responsible for
them to pause and think
driving inclusion across 99
before making a decision.
countries and more than
Always review decisions for
100,000 employees. She was
objectivity and stereotyping.
awarded an OBE in 2013 for
And know the drivers of your
her contribution to diversity,
decision – are you judging
inclusion and equality
someone on style rather
in the workplace.
than on their outputs?
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– far from it! But I know that
we all have our own story to
tell, and that if you can help
just one person pursue their
dreams, then you should step
up. I’m involved with a couple
of mentoring schemes at the
moment, one with a big City
law firms and another with
a charity in Hackney. There’s
nothing more rewarding
than working with people
and seeing them grow. I’m
delighted to have been voted
on to Audeliss’s EMpower 100
list of BAME role models and
leaders, too. Initiatives like this
are a great way of showing
the next generation that
anything is possible.
‘In my own working life, the
lack of role models remains
an ongoing challenge. There

Donna Herdsman’s career
has included senior roles
in public finance, as a
partner in IBM’s Global
Business Services and
as a Client Director at
Hewlett Packard. Now,
as a consultant, speaker,
coach and mentor she is
drawing on her experience
in business change and
transformation to help
organisations create open
environments where
innovation can thrive.
Find Donna on LinkedIn
for more information.
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Understanding complexity
For Karin Moser, Professor of Organisational
Behaviour and Director of Research and
Enterprise in the School of Business, the
tendency to think of ‘diversity’ in broadbrush terms is another contributory factor.
‘People often use the term diversity as
a catch-all, but there are many different
aspects to it,’ she says. ‘Gender and ethnicity
may be the most obvious, but cultural
background, professional background, sexual
orientation and age all need to be considered
when you are thinking about the barriers
that could be standing in the way of your
company having a truly diverse workforce.
‘Experience, too, is another area where
differences can get in the way of clear
communication and effective team working.
This is something that is particularly
interesting and relevant to us working in
an academic environment. Experts, like
any other group, have distinct needs – such
as quiet places to work, or autonomy over
how they structure their day. They may
also need additional support to “translate”
their high level knowledge into something
that’s accessible to non-experts. Then,
to further add to the complexity, these
different aspects of diversity rarely operate in
isolation: typically you will have two or more
interacting with each other at any one time.’
Professor Moser’s own work – she is a
specialist in team work, knowledge-sharing
and information management – has also
highlighted another insight: that some
tasks are actually better performed by more
homogeneous teams. So it may be the case
that even if businesses do have diverse
workforces, they are not using them to
maximum effect. ‘High diversity brings higher
potential for conflict,’ she says. ‘So diverse
teams may take longer to complete routine
tasks, where the ways of working – and the
ultimate goal – are already defined. But when
it comes to generating fresh insights and new
ideas, diversity is a clear advantage.’
But in any discussion of diversity, one
issue recurs: unconscious bias. No matter

have been times when I’ve
felt discriminated against
because of my ethnic
background and gender.
Age is a factor too. Lots of
organisations are doing
great work to increase
diversity among graduates
and apprentices, but there’s
still a huge gap at middle and
senior management level.
‘It’s great to see the debate
about diversity gaining
traction, backed up by hard
evidence to show that it
really does have an impact
on the bottom line. It stands
to reason that if you can
create an environment
where people are enabled
to progress, and where
they feel they can bring
their whole self to work,
you get more diversity of
thought, more ideas and
more innovation. You’re
better able to understand
your customers, too. If
everyone comes from the
same background, they tend
to think the same way, and
that’s no way to survive in
a disruptive marketplace.’
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‘Women: we’ve done it before, and we can do it again’
For Jeorgia Anderson, history has a lot to teach us when it comes
to valuing the contribution women can make in the workplace
As part of my
GCSE history
course, we
studied World
War 2. Women
played a significant
role in Britain’s victory:
thousands worked
in factories building
bombs, tanks and
planes, and many
became engineers.
This was at a time
when people thought
women were incapable
of such tasks but many
went on to become
experts, even though
they’d had no formal
education in the field.
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‘Today, technology is
seen as the way forward
and is advancing all the
time. To keep up, our
engineering sector must
expand. Just like in World
War 2, we need more
qualified engineers,
and that means more
women. Furthermore,
diversity brings wider
perspectives and better
decision-making.
As the words of the
song go, “It’s a man’s
world, but it would
be nothing without a
woman or a girl”. Women:
we’ve done it before, and
we can do it again.’

‘What it really all boils down
to is education’
Ciara Moore wants girls to
have their eyes opened to
opportunities in engineering
from an early age
There have always been
female engineers in the world,
starting with Nora Stanton
Blatch Barney who was the
first woman to receive a
degree in civil engineering from Cornell
University in 1905. But even though
female engineers have been around for
years, the ratio of men to women is
still 77% to just 23%.
‘As young females studying
engineering we’ve been thinking about
how we could get closer to a 50/50
split. We thought about advertising,
getting inspirational speakers in, and
trying to target different age groups.
But really, what it all boils down to is
education. Teaching girls from primary
school age would allow them to grow
up around the subject, and show
them that it isn’t all hard hats and
construction – and it’s not just for boys.
‘There’s more to it than just
engineering, though. When I was
growing up, we were never educated
about equality. My suggestion for
how we could be bold for change is to
have a gender swap day. I don’t mean
swapping clothes – I mean girls doing
the things that boys normally do, like
football or basketball while the boys
learn gymnastics. That would be a great
way of bringing down the barriers.’
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‘That created new
opportunities for women
to be accepted into
traditionally male jobs.
But there’s still a long
way to go. People still
say “engineering is not
a woman’s job”. I don’t
understand that. What
makes any job – apart
from giving birth! –
specific to a gender? I’m
only 17, but I’ve already
learned that there’s a
big difference between
stereotypes and facts.
You can do anything you
want, as long as you have
pride, determination
and resilience.

‘Diversity is vital in terms
of performance and
productivity,’ says
Laurence Gouldbourne

that their judgement could be impaired, but
it’s a fact of life. It’s the way we’re wired – just
as we’re wired for unconscious bias.’
In a world that is both diverse and
increasingly interconnected, the message
is clear: to remain competitive, businesses
must do more to attract, develop and retain
employees from diverse backgrounds, and
to help them realise their full potential.
Otherwise, as the authors of Diversity
Matters put it, ‘The winners will pull
further ahead and laggards fall further
behind’. Laurence Gouldbourne agrees:
‘Diversity is vital in terms of performance
and productivity. We want to create an
environment where people can be who they
are, and not waste their energy pretending to
be something they’re not. If an organisation
can’t harness this, they’ll be losing out.’
Get in touch
Are you working to challenge the status quo,
promote diversity and tackle the barriers to
inclusion? If so, we’d love to hear from you.
Drop us a line at alumni@lsbu.ac.uk and
we’ll be in touch to find out more.
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BREXIT BASICS
The UK Brexit referendum
– held on 23 June 2016.
Leave won by 52% to
Remain’s 48%. Turnout
was 71.8%, with more than
30 million people voting.

THE
BUSINESS
OF

The European Union
(EU) – 28 countries acting
as a single market with
free trade and shared
regulation that allows
goods, services, capital
and people to move freely.
The EU has its own currency
(the euro, used by 19
states), its own parliament
and can set rules on the
environment, transport,
consumer rights, etc.
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Unlike much of the rest of England, a
significant majority of Londoners did not
vote for Brexit in the June 2016 referendum.
Reflecting the capital’s close economic and
cultural ties to Europe, 59.9% voted Remain,
with the proportion reaching as high as 70%
in some areas. When it became clear that the
country had voted to leave, London mayor
Sadiq Khan described the prospect of a ‘hard
Brexit’ as ‘economic self-sabotage’.
London is the EU’s financial capital and the
most economically important part of Britain.
As Peter Luke, Associate Professor in the
School of Business, notes, ‘The City and the
financial services sector in general may have
had a bad press in recent years, but it is still
enormously important to the UK economy.’
Stephen Barber, Associate Professor in
Public Policy within the School, concurs.
‘The financial services industry based
around the City is a hugely significant driver
for London’s economic success. And while
London is home to the biggest international

12.0mm

20_SouthBank
Bank| |Spring
Spring2017
2017
12_South

“Many SMEs rely
on the economic
buoyancy of the
financial sector,
leaving them
exposed to the
uncertainty of the
Brexit environment”
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banks, there is also a huge economy of SMEs.
A large number directly or indirectly serve
the banking industry and many rely on the
economic buoyancy of the financial sector,
leaving them exposed to the uncertainty of
the Brexit environment.’
For the capital’s SMEs, there are two key
questions. First, what will happen to the
financial services sector in London? And
second, will the UK still be able to operate
as part of the European single market, the
world’s largest free trade bloc?
‘One very important issue is the City’s access
to the European financial services market,’
explains Peter Luke. ‘If “passporting rights” are
lost, jobs could be relocated to Dublin, Paris
or Frankfurt. Of course the City and financial
services would survive, but the period of
adjustment could be a long one.’ For Stephen
Barber, the risk is of ‘an economic knock-on
effect that could extend far beyond financial
services and affect the huge economy that
has grown up around them.’

Prime Minister Theresa May has suggested
that she will take the UK outside the single
market and possibly also the Customs Union.
As Peter Luke observes, ‘the key issue is free
movement of people, which both sides see
as a line in the sand. For small businesses,
the prospect of tariffs being imposed on
your product or service if your main market
is Europe must be cause for concern. SMEs
have a lot riding on the outcome of the Brexit
negotiations. Given recent developments
in the US, perhaps SMEs should hedge their
bets and look across the Atlantic instead.’
Thinking long term
The timescale for negotiations remains
unclear. From the point at which the UK
government invoked Article 50 on 29
March, there are two years to negotiate a
withdrawal from the EU. Stephen Barber
believes ‘it could easily take two years just
to unravel existing commitments and sort
out the admin. Only then can we begin to

investigate what the future “deal” will look
like.’ Peter Luke suggests it could take up to
10 years to secure a trade deal with the EU:
it took the EU and Canada eight years to
reach an agreement and get it ratified.
Once outside the Customs Union, the UK
would in theory be free to establish new
free trade agreements with other countries.
Peter Luke suggests that the UK may use
the interim to prepare the ground for trade
treaties with countries such as India and
Australia. ‘The new normal is going to be a
patchwork of bilateral agreements between
the UK and disparate states around the
world. With each new agreement confidence
will grow. After a few years we should see the
economy rebalance away from the EU.’
The pound fell in value after the UK voted
for Brexit. This has been good news for
exporters, and growth overall has remained
steady. Peter Luke describes himself as being
‘pleasantly surprised that, so far, consumer
spending and investment in industry have

Article 50 – a legal process
by which a member state
can leave the EU. It has
never been used before
and is not detailed,
although the process
of leaving is likely to be
complicated and any
deal must be approved or
ratified by member states.

1.61mm

Customs Union – a group
of 29 countries (the EU
+ Turkey) that circulates
goods without duties and
has a uniform system for
handling imports.
Passporting – the right
of a company based
in one country in the
European Economic Area
to sell goods and services
throughout the bloc.

European Economic Area
– the EU states + Iceland,
Liechtenstein and Norway.
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Article 50 has been triggered and negotiations
are under way, but we are still a long way from
knowing what the UK’s decision to leave the EU
will mean in practice. We look at the possible
impact on London, Europe’s financial capital,
while alumni entrepreneurs explain how the
uncertainty is affecting their businesses
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“Be prepared to work at
all aspects of the business
– but know when to ask
for help as well. I nearly
burned out from trying
to do it all myself”

‘That was what led me, along with
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From living in a hostel in east London to carrying the Olympic torch in
Rio, Tunji Akintokun’s (MSc Information Systems Engineering, 1993)
story is a case study in overcoming adversity. Now he’s focusing his
considerable energies on helping other young people to do the same

innovation-institute
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on top of a demanding day job as Cisco’s
Director of Mid-Market Customers and
Partner Organisations in Africa.
So what is it that drives him? ‘My belief
in the power of education to transform lives
is based directly on my own experiences,’
he says. ‘I’m proof positive that it doesn’t
matter where you come from. Given plenty
of determination and a bit of support at
the right times, you can get to wherever
you want to be.’
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here are some people whose energy
and warmth light up a room – and Tunji
Akintokun is one of them. On the day of
our interview he arrives on campus buzzing
with enthusiasm after a session at the
London members’ club he sometimes uses
as an alternative office. ‘I’ve just had coffee
with someone I met through a workshop
for women returners run by TechUK and
everywoman,’ he says.
‘She was finding it hard getting back into
work after having children, so I introduced
her to one of my colleagues at Cisco, who
gave her some great advice. Today she told
me that she’s just received a job offer. I’m so
happy for her. I also had a chat with Foluke
Akinlose MBE, who founded the PRECIOUS
Awards for Women – Cisco is one of the
sponsors – and with Margaret CaselyHayford, who chairs the charity ActionAid,
about a charitable art project for Black
History Month in October.’
It’s a brief but telling insight into his modus
operandi. There are no frills, and no formality.
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In Tunji’s world, it’s all about connections:
finding people who share his desire to bring
down the barriers to equality of opportunity,
and galvanising them into action.
His is a network that’s growing all the
time. Tunji’s involvement with everywoman
– he’s a judge at their annual technology
awards – is only the start of a long list of
extra-curricular commitments that includes
sitting on the Business Leader Council and
mentoring for Teach First, working as an
ambassador for national education and
careers provider STEM Learning and judging
the Black British Business Awards. He is
also patron of the autism charity CASPA
and a Vibrant Economy Commissioner at
accounting firm Grant Thornton.
Then of course there is his first highly
successful social enterprise Your Future, Your
Ambition, which between 2012 and 2016
engaged over 3000 young people in inspiring
events and activities designed to help them
pursue their STEM-related career ambitions,
and provided mentoring for 600. All this

1.02mm

‘Pretty much everything I do
is about trying to bring down
barriers,’ says Tunji
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Opening up opportunities
The opportunity he’d been looking for came
in 2012. Cisco, an official supporter of the
London 2012 Olympics, had installed a stateof-the-art structure, Cisco House, high above
the Westfield shopping centre in Stratford.
‘I went to a meeting of The Network of
Networks – it’s where the multicultural
networks of some of the biggest UK
companies come together – and told them,
“I want to get loads of kids into Cisco House
to see all this cutting-edge technology, and
open their eyes to some of the opportunities
that are out there”. I managed to secure
support from 15 companies, and three
months later we were able to host our first
event, for 400 kids.’
Since then, the initiative has snowballed.
Now, an annual marketplace event is held at
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Turning point
Tunji’s own childhood and early years
were characterised by turbulence and
upheaval. His parents – both well educated,
determined people – arrived in the UK from
Nigeria. When Tunji was born he was very
soon fostered out to an Irish family in Essex.
‘It seems shocking now,’ he says. ‘But it
wasn’t that unusual in the 60s.’
Sadly, Tunji’s father, who had sickle cell
anaemia, died when he was just two. He
stayed with his foster parents until he was
eight, when his mother remarried, but
tragedy struck again when she died just
three years later. Tunji’s relationship with
his stepfather was a difficult one, and at
13 he found himself homeless when his
stepfather returned from Nigeria and sold
the family home. He sought refuge in
a hostel in Forest Gate, where he stayed
until he finished his O-levels.
Through all this, school represented the
security and stability that was so lacking
in his domestic life. While the school itself
– a comprehensive in Canning Town, in
London’s Docklands – did little to raise its
pupils’ aspirations, it did provide Tunji with
a life-changing experience. ‘One day IBM
came in,’ he recalls. ‘The engineer had this
massive computer and basically said, “This
is the future”. I was fascinated. I remember
going to him afterwards and asking, “Right,
what do I need to do if I want to work with
these things?” That was it. I ditched all the
languages and arts subjects, and focused
100% on sciences and maths.’
It’s an experience that has stayed with
him. ‘Pretty much everything I do is about
trying to bring down barriers,’ he says. ‘It’s
about helping people see what’s possible,
and getting them excited about what they
can achieve. I was fortunate to have people

“I’m proof positive
that it doesn’t
matter where
you come from.
Given plenty of
determination and
a bit of support, you
can get to wherever
you want to be”

that saw the potential in me and gave me
a helping hand. My story could easily have
turned out differently – which is why I do
what I’m doing now.’
The idea for Your Future, Your Ambition,
for example, was born out of the recognition
that the digital gap was growing. ‘There was
already a shortage of talent in the industry,
and the numbers studying STEM subjects
were falling too. As a result, the UK was
moving down the innovation league table.
I wanted to do something about that – and
recreate that “Aha!” moment that I had for as
many children and young people as possible.’
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“My unofficial motto
is, ‘Disrupt yourself
before someone
disrupts you’. It’s
important to keep
moving, or you
won’t keep growing
as a leader”

with the same employer. ‘Cisco is very open,
and very willing to examine itself,’ he says.
‘And every time I’ve considered taking on
a new challenge outside the organisation,
Cisco has responded. I’ve had some amazing
opportunities here. My unofficial motto is,
“Disrupt yourself before someone disrupts
you”. It’s important to keep moving, or you
won’t keep growing as a leader.

Good business sense
‘I think some people wondered why I
wanted to take on my current role in Africa.
It’s true that many countries still face
major economic and socio-political
challenges, but the opportunities
digitalisation can bring to a continent
that’s now connected to the rest of
the world by undersea fibre cable and
where half the population is under 35
are enormous. There are some amazing
transformational infrastructure projects
going on too. I want to be part of all that.’
Looking ahead, there’s plenty still to aim
for. ‘It’s great that companies are starting to
take diversity more seriously,’ he says. ‘They
know now that it’s not just nice to do – it
makes good business sense. Cisco is doing
well: I think we’re the first and so far the only
vs perspiration,
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it’s time for a change.
build local networks of support. Email us at
alumni@lsbu.ac.uk to find out more.
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Focus on enterprise
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the Emirates Stadium, with around 25 blue
chip companies from Accenture to Barclays
to National Grid. ‘It’s very hands-on,’ says
Tunji. ‘We’ve had scientists from Procter &
Gamble showing the kids how toothpaste is
made, and engineers from BT demonstrating
how to lay a fibre optic cable. It’s about
providing positive role models, too. Meeting
a black female nuclear physicist is a really
powerful thing.’
Unsurprisingly, Tunji is also active in
pushing the diversity agenda within Cisco.
He’s quick to credit his employer for their
willingness to support him – and to face
uncomfortable truths head on. ‘I remember
when we were first setting up the Black
Employee Network. Some people wondered
why we needed it. So we got a facilitator
in to do some reverse mentoring, which
really opened people’s eyes to the issue of
unconscious bias and paved the way for
the network to be launched.’
It’s an example that goes a long way
to explaining why someone as dynamic
as Tunji has spent 18 years of his career

LSBU’s Research, Enterprise and Innovation team share the bold
approach to supporting businesses that helped them scoop The Times
Higher Education Entrepreneurial University of the Year award
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‘Developing approaches that work for real
businesses has opened my eyes’
The Business Solutions Centre provides free advice
for local businesses, strengthening links with the
community and providing student advisers with
invaluable real-world experience. Martina Eco
(MSc Marketing, 2017) has been working at
the Centre since it opened in 2016
U N IVERSITY N EWS

Working here is
definitely the thing
I’ll miss most when
I graduate. I’ve
been involved with
the Centre since before it
launched. I was looking for
ways to get the most out of my
university experience and to
apply my classroom learning
to real-world situations when
I saw a posting about the
Centre. I began training as an
adviser in 2015.
‘Our training covered
pretty much every aspect of

my eyes. The solutions that
small businesses need often
take more creativity than the
standard textbook approach,
because budgets are so tight.
I own and run a translation
and interpreting company
(www.3p-translation.com),
and this has helped me look
more analytically at what I do
with my own business.
‘I worked on one project that
was particularly demanding
– developing a marketing and
branding strategy for a small
local business. I learned so
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The original idea
for an agency came
from Senior Lecturer
Daniel Alexander,
then a couple of
my peers and I successfully
collaborated to turn the vision
into reality. I became one of
the South Bank Collective’s
first student directors. We did
everything, from registering
with Companies House to
opening a bank account to
developing a strategy and
putting together a website.

‘The idea was to help
student photographers get
started in a very competitive
profession. Some start out as
photographers’ assistants;
others want to work as
producers. But everyone gets
valuable experience. They
can build up their portfolio,
gain experience of working
with paying clients, and learn
vital business skills, such as
keeping their own accounts.
‘A lot of commissions come
from LSBU. The University
needs images for websites,
prospectuses and events,
and it makes sense to employ
student photographers. The
Collective is a community
interest company – the
photographers and staff
are paid as they would be in
any agency, and the profits
reinvested in the student body.
‘The Collective also works
for charities and, increasingly,
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with external businesses.
Last year we worked on a
commission for FASSI, an
Italian crane company, who
flew nine photographers out
to Italy to photograph their
2017 calendar. These images
were also recently exhibited at
the Borough Road Gallery.
‘The feedback from clients
is extraordinary – they might
expect students but they get
professionals! We’ve now
opened the agency to include
film and drama students, who
provide acting and videobased services in a similar way.
‘I’ve now handed on the
director role to two students
and am studying for an
MA in Arts and Cultural
Management at King’s College
London. Having the Collective
on my CV has definitely
opened doors for me and
the experience has helped
orientate me in my career.’
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entrepreneurial spirit among the staff too,’
she says. ‘The attitude is very much, if you’ve
got a good idea, then run with it. We’re very
free and creative in the way we work.’
Bright ideas
Recent bright ideas currently proving their
worth include the South Bank Collective.
This student-run agency gives fledgling
photographers the chance to develop their
technical and client-facing skills by taking
on real-life commissions, for which they are
paid a realistic fee. Similarly, the Business
Solutions Centre gives business students an
opportunity to gain real-world experience by
providing advice to local businesses, backed
up by support from academic staff. See
above for more on both these projects.
Then too there is the fact that all seven
Schools are fully engaged with the enterprise
agenda. ‘In some universities, enterprise
activities are focused on the business
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business. We worked in teams
to respond to case studies
and develop solutions to live
briefs. We worked on our
interview and communication
skills, business writing and
reporting, and health and
safety. Finally we drew up the
processes for how the Centre
would be run. It was quite
student-led, although we
have a great deal of academic
support behind us.
‘Developing approaches that
work for businesses in the
real world has really opened

‘Having the Collective
on my CV has definitely
opened doors for me’
Sometimes the simplest
ideas are the most
radical. Why not set
up a professional
photography agency run
and staffed entirely by
students? LSBU did this
in 2014 and Lisa Drew
(BA Photography, 2016)
was there from the start

_Enterprise

department or faculty,’ Linsey explains.
‘Here, that’s not the case. We recognise that
good ideas can come from anywhere, and
that working together helps to generate
new ideas. We’re interested in knocking
down barriers, not putting them up. The
spirit of enterprise really does run deep at
LSBU. It’s about more than start-ups: it’s a
way of doing and a way of being.’

‘We’ve created an ecosystem
centred on research,
enterprise and innovation,’
says Gurpreet Jagpal

Got a business idea?
Our Graduate Entrepreneur Scheme is open
to anyone who’s graduated within the last
five years and who has a business idea that’s
been validated or is in the early stages of
running a business or social enterprise. The
next round of applications opens in summer
2017. Find out more at www.lsbu.ac.uk/
student-life/student-enterprise
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Short Film Festival

Run by students for students, LSBU’s Short Film Festival
is designed to provide a showcase for creative talent from
across the University. The team behind the event – all first
year students on our BA (Hons) Film Practice course –
is inviting students from all disciplines to submit their own
short films of up to 20 minutes in length. ‘Our aim was to get
more students involved in film-making, and unleash the
creativity we know is out there,’ says co-director Ben Eﬀemey.
‘We’ve already had some great submissions, and have
learned so much from putting the festival together. Now
we’re looking forward to seeing it grow.’
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Think different
12 _ New research shows that having a diverse workforce
isn’t just ‘the right thing to do’: it’s also a major driver of both
innovation and growth. So what can businesses do to tackle
the barriers that still stand in the way of inclusion, and seize
the competitive advantage that diversity can bring?
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MEET THE TEAM BEHIND THE SHORT FILM FESTIVAL

2017
FESTIVAL FACTS
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Lauren Jiggins
Lauren runs her own
successful film journalism
company, Inside Cinema,
and hopes to become
a producer (she loves
the paperwork!)
lauren@lsbﬀ.co.uk

Ethan McDowell
Ethan runs his own film
production company (Pickle
& Co.) and currently has two
documentaries – including
one focusing on the conflict
in Northern Ireland – and a
social video on the slate
ethan@lsbﬀ.co.uk

Ben Eﬀemey
Aspiring producer and
director, Ben enjoys editing,
and working on Live TV
projects with his company,
BourneCreative
ben@lsbﬀ.co.uk
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The LSBU Short Film Festival
will be held at the Elephant
Studios cinema in our
London Road Building on
Friday 19 May from 15.30 to
20.30. The event will include
a showcase and prizes for
the best student films. For
more information, or to
book tickets for the festival,
go to www.lsbﬀ.co.uk
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PERSPECTIVES

08 _ Xavier White, Artist in
Residence at LSBU’s School
of Health and Social Care,
is exploring how art can
stimulate new ways of
thinking about care
ENTR EPR EN EU RSH I P

20 _ With negotiations now
under way, we asked LSBU
academics and alumni to
share their own views on
how Brexit might affect
businesses in the UK
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LSBU’s first ever film festival aims to shine
a spotlight on fresh creative talent

ALUMN I FO CUS

10 _ LSBU Entrepreneur
23 _ Tunji Akintokun’s story is
in Residence Naomi
a classic tale of triumph over
Mwasambili on her journey
adversity. Now he’s working
to business success with
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innovative healthcare
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as possible get
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@LSBUalumni

Follow our Twitter account for
the latest news and updates
about how you can get involved

Stay in touch | alumni@lsbu.ac.uk | +44 (0)20 7815 6712
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